
Term and Conditions

By booking a JCOM Masterclass, you accept these terms and conditions. 

1. JCOM Masterclasses (JM)

Successful applicants will be selected by the Selection Committee. If chosen, a formal confirm will be made in writing 
(email) at which point the successful candidate will be required to pay the registration fee by bank transfer.
 

2. Fees

2.1. Following acceptance of your application, you must pay by bank transfer the full amount of the fees not less than  
6 weeks before the start of the JM.

2.2. If fees are not paid by the due date, JM will be entitled to reallocate your place.
 

3. Refunds and cancellation

3.1. You may cancel a JM if your notification is received by JM a minimum of 30 days prior to the start of the JM. 
Provided JM has received your notice of cancellation within this time frame (and acknowledged your notice), JM will 
refund any fees received from you where applicable.  
Please ensure JM has acknowledged your notice of cancellation. We will not be able to refund you where we did not 
receive your notice 30 days before the start of the JM (regardless of when you sent it).

3.2. We will not be able to refund you where you do not attend and do not cancel in line with the above.
 

4. Privacy policy

In compliance with Art. 13 of Italian Legislative Decree 196/2003, the signatory’s personal data shall be treated by SISSA 
Medialab Srl to fulfill contractual obligations and shall not be disclosed to third parties.

Said data may be used to inform on the activities of JM.

In relation to the submitted data, the signatory may be able to exercise the rights referred to in Art. 7 of Italian 
Legislative Decree 196/2003: confirmation of data existence, origin, finalities, updating, cancellation, right of opposition. 
In order to exercise said rights the signatory shall have to refer to the person Responsible for the Treatment of Personal 
Data, at SISSA Medialab, Via Bonomea, 265 - 34136 Trieste.
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